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• �Please check if the program you want to record is copy protected. Copy 
protected contents can not be recorded.

• �Please check if your recording device (Installed HDD or connected USB 
storage) are correctly connected or if it is correctly selected.

• �Please check if USD connected storage has a FAT32 file system if your 
selected recording  Device is 'USB' in Set Up menu ('Record' section). You 
can not record into other File System such as NTFS in the case. Please 
change the recording device to HDD in Set up menu or connect USB Storage 
which has a FAT32 file system partition)

• �Please check if your copy target device has FAT32 file system. In case it 
has only NTFS, please try to copy it by computer connecting HMR as an 
external HDD.

• �Please check if your copy target device is correctly connected.

• �Please check if your copy target device has enough space for the copy.

• �Please check if your network setting is correctly made.

• �Please check if your network device is working properly.

• �Please check if any computer virus program or firewall is blocking the network 
access from this unit.

• �Please check if you select file format correctly from Movie, Music, or Photo. 
You can change it only in Root directory so that you should change it after 
going to root directory by using ▲ button.

• �Please check the cables (Power or Data cable) if they are correctly connected.

• �Please check if the mechanical S/W of HMR is On. When you are connecting 
your Set Top box or VCR through Scart input of HMR while HMR is connected 
to TV with Scart Cable, You can watch them without turning HMR on which 
is called Scart Bypass Function. HMR support the Scart Bypass function in 
stand by mode which is when Mechanical S/W should be On.

• �It is normal and not a malfunction if it could take several seconds to check the 
devices (HDD, USB) which can be connected and have them turn on and off 
after you press power button on remote control. 

SolutionProblem

Recording is not possible.

File copy is not possible.

Can not detect HDD after installation.

• �Static electricity or other external influences may cause malfunctioning of this unit. In this case, unplug the power cord and 
then plug back in. This will usually reset the unit for proper operation. If this does not correct the problem, please consult your 
nearest service center.

NOTE

Scart By-pass does not work.

Network Folder is not shown.

Can not find AV files which is seen in 
Computer.

Standby On and Off by remote control 
is not promptly working.








